
We acknowledge the Traditional Custodians of the land where we live and work and their continuing connection to land, water, sea and community.
We pay respects to Australia’s First Peoples, to their unique and diverse cultures, and to Elders past, present and future. 

Inclusion is about the actions we take every day. We welcome, support, and celebrate diversity.

Café opportunity in Byron’s newest 
business and education centre



Expression of Interest for               
Byron CoLab on Arakwal Country

Social Futures is taking Expressions of Interest (EOI) from potential 
tenants for the Byron CoLab on Arakwal Country.

In partnership with the Byron Shire Council, we are transforming the old 
Byron Hospital site, and developing a for-purpose centre that connects 
people to their greatest potential and supports them to thrive.

The vision of the Byron CoLab on Arakwal Country is to:

•	 increase availability of services that benefit the community                          
(e.g. health, wellbeing, employment, education and cultural)

•	 establish a space for community to connect, collaborate and  
strengthen the social fabric of the Byron Shire

•	 improve social outcomes to increase resilience for the people of                

Byron Bay Shire.

Tenancy options
Social Futures invites for-purpose community and commercial organisations   
that align with the Byron CoLab on Arakwal Country vision to apply for 
tenancy. Social Futures has established three rental tiers to support tenants: 

1.	 Commercial for-purpose businesses

2.	 Commercial discounted (for-profit community service providers)

3.	 Discounted (not-for-profit community service providers, limited space       
with a range of discounts)
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Secure your tenancy in Byron’s 
newest community hub
A retail café opportunity exists within one of Byron Bay’s 
most-loved community precincts, the old Byron Hospital site. 
This is your chance to be part of the vibrant transformation 
of this site into, a community centre with a beating heart. 

Byron CoLab on Awakwal Country will be hosting a mix of education 
providers, businesses, community service providers, allied health, the 
arts and community groups. There is 930 m2 dedicated to students 
and over 900 m2 of office space. Situated within Byron’s fastest 
growth corridor, the prime Shirley Street location is just metres from 
the heart of Byron Bay.

What makes this business opportunity unique? It’s exclusive. Byron 
CoLab on Awakwal Country will be a high traffic area of daily visitors 
for businesses and education. You’ll be the only café onsite for these 
customers. 

•	 Ideal second or satellite location for an existing Byron Bay café
•	 No café competitors on site

•	 Discounted commercial rent

•	 Long lease available

•	 Over 150 m2 available 

•	 Café interior of 75 m2 and an alfresco terrace of 76 m2

•	 Extended DA approved trading hours (7am to 8:30 pm)

•	 Office workers, education provider on site 

•	 Backpackers Inn, police station and 30 holiday lodgings within 
three blocks of Byron CoLab

•	 Closest café to over 20 holiday lodgings 

To express your interest or enquire, contact Social Futures today.
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General information
Social Futures

•	 Social Futures is a regional community services provider based 
in the Northern Rivers. For more than 47 years we have been 
creating positive social change.

•	 We work alongside partner organisations to strengthen and build 
capacity and collaboration within the community sector. 

•	 Social Futures is fiscally secure, government funded, quality 
assured, and ISO-certified across our health, safety, 
environmental and quality management systems.

Requirements

Culture: Contribute to a culture focused on social outcomes for 
the community through your services and to the Byron CoLab on 
Arakwal Country culture through collaboration, participation in 
tenant events, i.e connection events, Arakwal Cultural Training.

Lease: A commercial lease for all tenants is required. This will be 
available upon request at a later date (lease not required for            
co-worker customers).

Outgoings: In addition to rent, tenancies will be responsible for a 
their share of outgoings.

Sink: Priority for tenancies with a sink will be given to services that 
require or significantly benefit from a sink.

Bond: A bond of 3 months’ rent will be required for all tenants.

Insurance: Tenants will be required to have Public Liability Insurance 
and are fully responsible for their own equipment in the centre.

Safety: Tenants, their employees and volunteers will be required to 
comply with all safety requirements that may arise from time to time.

Tenancies available

TENANCY m2 Designated purpose Inclusion

1 928 Education 

2 164

3 79 Sink

4 78 Sink

5A 16.04

5B 16.04

5C 19 Sink

5D 18.38 Sink

6A 37 Sink

6B 37 Sink

7 80

8 81 Private toilet

9 86

10A 89.27 Hot Desk Area

10B 30

10C 11

10D 11

10F 41

10G 41

10J 17

10K 17.38

11 103 Sink + Private Toilet

12 89
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On the following pages are the floor plan diagrams. The first page 
shows Tenancy 11, which is separate to the main building. 

Social Futures informs all prospective tenants that Tenancy 11 has 
been completely refurbished, and previously was the morgue for 
the Old Byron Hospital. Applications for tenancy 11, those near it 
and within the Byron CoLab on Arakwal Country, acknowledge 
tenancy 11’s previous use.

On both pages the section to the left that isn’t fully shown is the 
education section. Separate information will be provided for the 
education section.

The second page shows the connected areas of the Commercial 
and Community Byron CoLab on Arakwal Country in whole.

Rent rates

Commercial rents are expected to be at lease $700 / m2 pa

Community rents are expected to be at lease $350 / m2 pa

Byron CoLab on 
Arakwal Country – 
detailing
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Byron CoLab – Café space detailing
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Expression of interest in Byron CoLab

Organisation name

Organisation ABN

If your organisation is a not-for-profit, please copy a link to your latest Australian Charities and Not-for-profits 

Commission entry.

Organisation address

Name and position of organisation’s representative

Representative’s phone numbers 

Mobile                                                Office

Representative’s email address

Organisation expresses interest in tenancy type

Expected hours of operation 

The organisation named here has adequate Public Liability Insurance and is willing to provide copies of 
Certificates of Currency.

  Yes           No

Contact Company Phone Email Dates of  Tenancy

Type of organisation

  Commercial   

  Community    

  Café 

  Commercial Kitchen 

    Tenancy number interested in

  Tenancy with sink required

Organisation is

  Catering 

  Medical 

  Psychological

  Allied Health 

  Other Health Services 

  Information

  Aged Care 

  NDIS Provider 

  Arts Organisation

  Cultural Organisation  

  Welfare Organisation

  Other organisation or group

Briefly describe what other type of organisation you are

Estimated number of visitors per day

Are your staff willing to complete Arakwal Cultural Awareness training within 3 months of commencement?

 Yes              No

Please provide two landlord references



Briefly describe your organisation’s history (150 words)

Briefly outline the service/s your organisation will deliver from the Byron CoLab(150 words)

Briefly outline how your organisation will contribute to the vision and culture of the Byron CoLab (200 words)

The Byron CoLab is a for-purpose centre that connects people to their greatest potential and supports them 

to thrive. Briefly outline any in kind contributions your organisation is willing to make to the community.           

(150 words)

Indicate the number of staff you seek to locate at the Byron CoLab (15 words)

Please detail any conflicts of interest (150 words)

Financial details: Please provide Revenue, Expenses and Gross Profit for last 3 years

Year Revenue Expenses Gross Profit

OBH EOI 10-2023



Interested in securing a tenancy?
Visit socialfutures.org.au/service/byroncolab/
Please download a copy of the Expression of Interest and return it via email to 
byroncolab@socialfutures.org.au

Alternatively, you can post your EOI form to Byron CoLab on Arakwal Country,         
C/O Social Futures, PO Box 5419, East Lismore NSW 2480

Like to know more?
If you are seeking further information about Byron CoLab on Arakwal Country,         
or would like to discuss your options, please contact:

Adrian Nolan, Senior Manager – Business and Strategy at Social Futures 
Phone: 0439 652 638
Email: byroncolab@socialfutures.org.au

http://socialfutures.org.au/service/byroncolab/
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsocialfutures.org.au%2Fwp-content%2Fuploads%2F2023%2F11%2FEdited-ByronBayCoLab-ONLY-V1-Form-Fill.pdf&data=05%7C02%7Cbrooke.billett%40socialfutures.org.au%7Cd5e178f759434507964808dc238a045d%7Ca99b3645f36c475b8f7aa1793880558d%7C0%7C0%7C638424322970901932%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=kZGPbGISxuDDlNuKwW9IHk6Q7k1ZEsMSlcyOo9UbZHk%3D&reserved=0
mailto:byroncolab%40socialfutures.org.au?subject=
http://0439 652 638
http://byroncolab@socialfutures.org.au
socialfutures.org.au/service/byroncolab
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