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The Northern Rivers Social Development Council (NRSDC) 
represents and strengthens communities and services in the 
Northern region of NSW by: 

 Providing Services to alleviate disadvantage 
 Researching and developing innovative responses to social needs 
 Advocating and lobbying 
 Informing and educating individuals, services and government 
 Partnering with services and government to plan for the provision of 

coordinated social services 

22 Cathcart Street 
LISMORE  NSW  2480 
Ph 02 6622 3030 
Fax 02 66223302 
Email admin@nrsdc.org.au 
Web www.nrsdc.org.au 
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BBBoooaaarrrddd   MMMeeemmmbbbeeerrrsss   
Katrina Alexander Ordinary Member 
Penny Baldwin Ordinary Member 
Margaret Barnes Ordinary Member 
Tim Childs Secretary 
Diane Creighton Ordinary Member  
Ron Davis Treasurer/Vice President 
Jenny Dowell President 
Corrina Tay Ordinary Member (Resigned) 
Jaeva Shelley Youth Advisor 
Valerie Tamblyn-Mills Minute Secretary 

Jenni Beetson-Mortimer HA
Andrea Brooks Family Planning Nurse 
Tony Butcher Reconnect Case Manager Casino/Kyogle 
Tim Childs Chief Executive Officer 
Jeff Chapman Reconnect Case Manager (to January 06) 
Debbie Clark Family Planning Receptionist 
Kay Davison Family Planning Receptionist 
Tammie Day Reconnect Case Manager Lismore (to January 2006) 
Grieg Dillon Dementia Care Education/Reconnect Regional Manager (to November 05) 
Mark Eather Administration Officer (to March 2006) 
Maggie Ellen Reconnect Regional Manager (to June 2006) 
Trish Evans Family Planning Coordinator (from May 2006) 
Trudi Fehrenbach Reconnect Case Manager Ballina/Byron Bay (from May 2006) 
Sharon-Marie Hall Family Planning Coordinator (to June 2006) 
Jane Henderson Reconnect Case Manager Tweed 
Max Kitto Reconnect Case Manager Byron Bay (to May 2006)  
Linda Lomman Public Transport Development Officer 
Melody Miller Acting Administration Officer (April/May 2006) 
Jan Ousby Family Planning Nurse 
Brett Paradise Reconnect Regional Manager/ Case Manager Lismore (from July 06) 
Jan Pearson Regional Social Priorities Project Officer (to September 05) 
Genevieve Raguse Financial Controller 
Jane Reffell Family Planning Doctor 
Gillian Smith Family Planning Doctor 
Kerry Stanwell Family Planning Doctor 
Valerie Tamblyn-Mills Administration Officer/Executive Assistant (from May 2006) 
Kate Taylor Family Planning Receptionist 
Bec White Reconnect Case Manager Grafton (from July 2006) 
Chris Wilson Regional Community Services Project Officer 

PPPrrreeesssiiidddeeennnttt’’’sss   RRReeepppooorrrttt   
 
It has been my privilege to hold the position of President of NRSDC over the past twelve 
months and I have pleasure in outlining the achievements and challenges of that time on 
behalf of my fellow Board members for the consideration of our membership.  

SSStttaaaffffff   MMMeeemmmbbbeeerrrsss   
CC Development Manager 
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During the past year, NRSDC has continued to deliver high quality services to meet the needs 
of the growing number of disadvantaged people in our region. Through programs such as 
Reconnect where we strive to assist young people at risk of homelessness, Family Planning 
where we deliver specialised medical services and advice on sexual and reproductive health 
and Dementia Care education where we assist carers of people with dementia, NRSDC 
continues to improve the lives of people from Grafton to Tweed Heads. 
 
Through our interactions we also strive to strengthen and build capacity within community 
organisations and fulfil the ‘development’ role within our title. In addition we continue to 
fulfil our role as the region’s peak non-government and human services organisation as we 
vocalise the needs of other service providers throughout the Northern Rivers.  
 
2006 has been a year of many achievements. 
 

Chief among them was the March 13 
Planning Day. For the first time in the 
organisation’s history all our staff and 
Board members joined together to 
develop a joint vision for the future. 
This was also the first time some staff 
had ever met each other. The results 
from this day have formed the basis for 
the NRSDC Strategic Plan that I 
encourage all our members to read. 
The External Priorities at the core of the 
Strategic Plan were placed on public 
exhibition to gather input from our 
members and stakeholders to ensure 

they match the shared understandings of NRSDC’s role and purpose. The Board in 
conjunction with the staff has developed the Internal Priorities. On behalf of the organisation, 
I take this opportunity to thank everyone who has contributed to the development of this 
important document. 
 
Also worth mentioning is the growing role of NRSDC as the premier organisation for social 
comment in our region. Our CEO, Tim Childs, has been the regional NCOSS representative 
on a major enquiry into WorkChoices and both Tim and I were invited to participate in the 
North Coast forum on the NSW Government’s proposed ten year State Plan. The 
teleconference link up with NCOSS to review the NSW State budget was also very useful in 
framing our immediate local response- particularly important as the profile of NRSDC 
continues to grow through regular media exposure. 
 
The August ‘Ageing- Managing Change Now’ conference cemented our reputation for in-
house conference organisation and built upon the successes of last year’s conferences and 
forums. The three valley forums held in October and early November have demonstrated our 
commitment to keeping in touch with our region and ensuring the currency of our Social 
Priorities project.  
 



 

6   

The resolution of the long-running difficulties with the NC Area Health Service over funding 
for Family Planning Services was a considerable relief and testament to the patience of Mazz 
Hall and Tim.  
 
News that our Area Assistance Scheme application for a 3-year regional Affordable Housing 
Project was successful 
provided a wonderful 
boost especially as we 
had earlier been able 
to facilitate a meeting 
of many local 
organisations with the 
Acting Director of the 
Centre for Affordable 
Housing when he 
visited the region. The 
additional news that 
we will receive 
Federal Attorney-
General’s Department funding to develop protocols to address and assess Elder Abuse is a 
credit to Jenni Beetson- Mortimer and the working party members from across the region. 
 
The good news unfortunately does not extend to everything we have undertaken this year. 
Our proposal for a Mobility Management Office remains in limbo with no indication 
imminent of either rejection or approval.  
 
Looking to the future, I have no doubt that NRSDC will continue to grow and fulfil its mission 
to be responsive to and reflective of our region’s changing needs. We will continue to 
develop policies and strategies to enhance our service delivery and our role in community 
enhancement, organisational support and regional representation.  
 
Key to that continued growth and adherence to our core values is the NRSDC Board. 
 
At last year’s AGM three new Board members joined NSRC and have made wonderful 
contributions to the governance decisions we have made. Margaret Barnes, Dianne 
Creighton and Katrina Alexander have brought a wealth of experience to our Board 
deliberations and highlight the value of attracting skilled and committed members to any 
Board. These three women along with the continued presence of Penny Baldwin and our 
Treasurer and long-time Board member, Ron Davis, have been the backbone to our strong 
Board over the past year. Unfortunately work commitments meant that Corrina Tay resigned 
from the Board in August and Jaeva Shelley, our Youth Adviser, has found her HSC 
commitments have prevented her involvement this year. Sadly, Penny and Ron have decided 
not to stand for re-election this year and I would like to extend my gratitude to them both for 
the wonderful contribution they have both made to the organisation for three and six years 
respectively. To all our Board members over the past 12 months, I thank you most sincerely 
for your overall commitment to NRSDC and for your personal support. 
 
Without our staff, the Board would be just a talk-fest. To all the staff of NRSDC, I commend 
you for your professionalism and continued teamwork and dedication. Tim Childs, our CEO 
for the past 19 months has continued to manage NRSDC will great skill – no mean feat in an 
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organisation spread over 7 worksites and with 22 staff. Tim has been fortunate with the 
calibre of the managers of all our projects and in farewelling Mazz Hall (Family Planning) and 
Maggie Ellen (Reconnect) has found excellent replacements in Trish Evans and Brett Paradise. 
The appointment of Valerie Tamblyn-Mills to the Administration role has been a stroke of 
genius as she has not only fulfilled her duties admirably but has demonstrated a deftness in 
conference organisation as she assisted in the planning and hosting of our Kingscliff event. 
 
Our Financial Controller Genevieve Raguse has had a challenging year as we changed 
auditors and instigated an Audit Committee and I thank her deeply for the clarity of her 
financial statements and her attention to detail. 
 
To all our Managers and Project workers, Linda Lomman (Public Transport development 
Project), Chris Wilson (Regional Community Services Development), Brett Paradise 
(Reconnect), Trish Evans (Family Planning), and Jenni- Beetson-Mortimer (HACC and 
Dementia Care Education), I thank you for your clear reports and on-going professionalism. 
Jenni deserves special thanks and congratulations for acting in the CEO role during Tim’s 
four-week absence and for the organisation of the successful ‘Ageing- Managing Change 
Now’ conference in Kingscliff in August. On behalf of the Board, thank you also to all our 
case workers, medical and administrative staff and our volunteers. 
 
Finally, may I add my deep personal gratitude to our staff and to you, NRSDC members. It 
has been an honour to be your President and I wish you and the incoming Board every 
success for the next 12 months as we all continue to work together to address disadvantage 
and make our communities better for everyone. 
 
Jenny Dowell 
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TTTrrreeeaaasssuuurrreeerrr’’’sss   RRReeepppooorrrttt   
 
It is with pleasure that I present on behalf of the Board the 2005/2006 financial statements 
which indicate that the Northern Rivers Social Development Council is in a good financial 
position.  However, significant challenges lay ahead! 
 
The financial year saw many financial challenges including the uncertainty of funding and the 
need to renegotiate with particular funding bodies certain aspects of funding agreements.  As 
the outgoing Treasurer, I would like to acknowledge the support of my fellow Board 
members over the previous year and the significant commitment and passion of the Council’s 
Financial Controller, Genevieve Raguse in ensuring that our financial processes and records 
are of the highest standard.  The Audit Committee, established in 2005 has continued to 
meet on a regular basis to ensure financial transparency within the Council.  A significant 
policy framework regarding the management of the financial operations of the Council was 
adopted in early 2006. 
 
The following items, included in the financial statements are highlighted here for the benefit 
of members. 
 

 The association’s major asset, the house at 22 Cathcart Street was re-valued at 30 
June 2006 to $300,000 (a difference of $174,814 for the previous reported value). 

 
 Unrecorded creditors and unrecorded accruals from 2005 were identified by the 

auditors and included in the 2005/2006 financial records. 
 

 Annual leave and long service leave provisions have been adequately provided for as 
has a contingency for redundancies across three program areas. 

 
 For the year ending 30 June, a net loss of $71,937.00 has been recorded.  A 

significant component of this loss relates to the Secretariat and an adjustment by the 
auditors pertaining to the sale of motor vehicles by the Council. 

 
 Total members equity as at 30 June 2006 is $270,324.00. 

 
Ronald Davis  
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CCChhhiiieeefff   EEExxxeeecccuuutttiiivvveee   OOOffffffiiiccceeerrr’’’sss   RRReeepppooorrrttt   
 
It is with great pleasure that I write the CEO’s report for the 2005/2006 financial year.  This 
has been a tumultuous year for the organisation, and for me in the first full year of the new 
CEO position. 
 
As the organisation has reshaped and refocused over that last year, we have become a key 
spokes organisation on issues that affect the region, demonstrated through the considerable 
growth of our media work, as well as numerous invitations to advocate for the region on 
regional, state and national forums.  We have also delivered considerable initiatives for the 
region, including conferences and training of extremely high quality, regionally focussed 
direct service delivery to some of the most disadvantaged in our communities, continued 
delivery of developmental strategies to improve outcomes for the community and improved 
support for community based services through initiatives such as IT support and client referral 
strategies. 
 
As CEO I have represented both the organisation and region on two important committees.  I 

was extremely pleased to have 
been appointed to the NSW 
Government’s Taskforce on 
WorkChoices as a regional 
representative of the Council 
for Social Services NSW 
(NCOSS).  The Taskforce, 
chaired by Sir Marcus Einfeld, 
has worked since early this year 
to undertake the task of 

providing a report to the NSW Government on the potential impacts of the Commonwealth 
Government’s WorkChoices legislation on the community services sector.  The report, which 
has been formed from extensive legal advice and sector consultations, will provide an 
overview of the issues and impacts.  It is hoped that a state wide forum will be held on the 
report findings in November 2006. 
 
I have also taken up a seat at the Regional Coordination Management Group (RCMG) 
Human Services Sub Committee.  This group, made up of regional managers from whole of 
government, has allowed NRSDC to again advocate on behalf of both service providers and 
service users to senior government representatives. 
 
NRSDC has also played a considerable role in working with the NCOSS Regional Forum.  
This forum brings together a range of regional organisations that advocate on behalf of 
geographical communities, which include NRSDC, the Illawarra Forum and the 
Albury/Wodonga Council for Social Services amongst others.  The work has involved creating 
a terms of reference for how the group relates more directly to the work of NCOSS, as well as 
ensuring that regional issues are appropriately represented in the work that NCOSS 
undertakes.  I would like to extend my sincerest thanks to the Acting Director of NCOSS, 
Michelle Burrell, and her excellent team for their considerable support of NRSDC’s work and 
commitment to engaging with regional issues. 
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As is often the case, it has been vital for NRSDC to be in a position to comment on critical 
government initiatives that affect the region.  NRSDC has provided a detailed response to the 
NSW Government’s Far North Coast Strategy and took part in consultations and provided a 
subsequent response to the release of the first State Plan for NSW. 
 
As you will see throughout this annual report, the organisation has gone through some 
considerable changes both in structure and culture, and I would like to extend my sincerest 
thanks to all the staff for their continued commitment, professionalism and hard work. In 
particular I must acknowledge Genevieve Raguse who has worked tirelessly to revamp the 
entire way in which NRSDC manages it financial operations, our outgoing Family Planning 
Coordinator Sharon-Marie Hall who with very limited hours, successfully assisted me and the 
President in securing the ongoing viability of our Family Planning clinics and Jenni Beetson-
Mortimer for acting in my position whilst I was on leave. Chris Wilson and Linda Lomman 
have continued in their roles working hard on developing real outcomes for the community 
in the areas of public transport and community service support.  I would also like to 
acknowledge the staff who have left us over the last year: from Reconnect, Max Kitto, 
Tammie Baker, Jeff Chapman, Maggie Ellen and Greig Dillon, and our admin officer Mark 
Eather as well as Jan Pearson who worked on our Social Priorities Report.  We have also 
welcomed several new staff to the organisation: Trish Evans, Family Planning Coordinator, in 
Reconnect- Brett Paradise, Bec White and Trudi Fehrenbach and the woman who has 
revolutionised the head office, Valerie Tamblyn-Mills as my new Executive Assistant and 
Administrative Officer. 
 
My thanks too go to the Board, who have taken on the challenge of Governing the 
organisation with immense dedication and professionalism. In particular I would like to 
acknowledge the work of Jenny Dowell who has been an incredible support to my position as 
well as providing strong leadership to the board.  Also thanks to Ron Davis for his excellent 
and diligent work as treasurer and to Marg Barnes for steering the board through an exciting 
strategic planning process. 
 
I know that the forthcoming year will bring many new and exciting challenges and I look 
forward to working with the staff and board on continuing to strive for better outcomes for 
the communities of the Northern Rivers. 
 

Tim Childs 
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RRReeecccooonnnnnneeecccttt   

“The program’s 
aim is to work 
with 12 to 18 
year olds and 
their families 

where the 
potential risk of 

youth 
homelessness is 

present  “ 

 
The Reconnect Service is funded by the federal department of Family and Community 
Service and Indigenous Affairs (FaCSIA). The program’s aim is to work with 12 to 18 year olds 
and their families where the potential risk of youth homelessness is present.   

 
The progression of the NRSDC Board to one of governance and 
the development of the Secretariat functions within the NRSDC 
has facilitated an evolution of the Reconnect Service structure 
in this financial year.  A review of the Reconnect Service 
income and expenditure initiated a process of restructure that 
better reflected the services financial realities.  The outcome of 
the changes has been to focus the service on meeting  the core 
activity of Client Case Management more effectively while 
improving the financial management of the programs budget. 
 
The Northern Rivers Reconnect Program continues to provide a 

quality service to its target group throughout the region. The service covers one of the largest 
geographic regions of any Reconnect service.  The five Case Managers are located in the 
regions major centres of Tweed Heads, Ballina, Lismore, Casino and Grafton, with outreach 
offices in Murwillumbah, Mullumbimby, Kyogle and MacLean. The Case Managers worked 
with 206 new clients in this financial year.  This is comparable with the 215 new clients in 
the previous year, which suggests that the restructuring process has had minimal impact on 
the programs core service delivery. 
 
To meet the aims of the program the service works closely with other youth and family 
focused agencies and services in the region, including schools, Centrelink, Department of 
Community Services (DoCS), Councils, non government organisations, youth and family 
support programs and community groups. Reconnect Case Managers utilise these networks to 
facilitate access to appropriate support and services for clients and families.  
 
Our Case Managers use a variety of creative approaches in working with young people and 
their families, including practical support in the form of brokerage to alleviate immediate 
barriers such as, child care, respite, food, transport and access to specialist services.  This 
practical support is part of an holistic approach which enables clients and families  to engage 
with the service for better long term out comes through education, mediation, counselling or 
mentoring.  
 
The service is now in its tenth year and all Reconnect programs across the country are under 
review with funding agreements currently set to expire on 30 June 2007.  
 

Reconnect is supported by funding from  
The Australian Government Department of Families, 

Community Services, and Indigenous Affairs (FaCSIA) 
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The Public Transport Development Project (PTDP), funded by the NSW 
Ministry of Transport, has been operated by the Northern Rivers Social 
Development Council since 1994.  The aim of the project is: 
“To work towards increased access and opportunities for all residents of 
the Northern Rivers Region by developing relevant, effective and 
accessible publicly available transport services and infrastructure.” 
The Northern Rivers Public Transport Development Project is active in: 
Policy Development 

 Community Consultation  
 Service Planning & Development  
 Marketing & Promotion  
 Research & Evaluation  
 Raising community awarenes2005 and 2006 highlights 

Northern Rivers Regional Development Board’s (NRRDB) Transport 
Roundtable and Workshop 
The NRRDB held a series of workshops and roundtables across the Region on a variety of 
topics.  Information from these 
will go to inform the Regional 
Economic and Infrastructure
Plan and other NRRDB 
activities.  The PTDP was an 
active participant in these 
events and again brought a 
community development and 
planning perspective to the
discussions.  A range of themes 
emerged from each transport 
meeting including the need for  
better and more sustainable
planning processes; strategies for 
raising awareness; a commuter rail service; and greater stakeholder communication and 
consultation.   

Aboriginal Transport 
As an outcome of last years successful Aboriginal Transport Forum the PTDP has facilitated a 
bi-monthly meeting process between the Ministry of Transport; the Region’s Aboriginal 
Transport Workers and the Project. This will ensure transport issues are examined and 
solutions developed at the local and Regional level.   

PPPuuubbbllliiiccc   TTTrrraaannnssspppooorrrttt   DDDeeevvveeelllooopppmmmeeennnttt   PPPrrrooojjjeeecccttt   

 

 

 

 

“Working 
for the 

Northern 
Rivers 

transport 
sector for 

over ten 
years!” 
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The PTDP is proud to be working with Northern Rivers Community Transport’s Manager and 
Aboriginal Transport Worker, the Ministry of Transport’s Regional Coordinator and Aboriginal 
Project & Liaison Officer on an Aboriginal Transport Strategy.  This strategy is being 
developed as part of Lismore City Council’s Transport Policy Advisory Group’s management 
plan and is designed to fit in with existing Council processes.  It is envisaged that the process 
and some of the strategies could be rolled out to other Council’s and their Transport Working 
Groups to ensure Aboriginal transport issues are addressed. 

State Focus 
The half-yearly Transport Development Workers Network (TDWN) meetings are an 
opportunity for isolated workers to come together and share skills, resources and develop a 
state-wide focus for transport development.  This year the PTDP hosted the two day meeting 
in Byron Bay.  The meeting focused on strategic development and identified steps that will 
create a state wide voice for a community development approach to transport planning and 
implementation.  
 
The PTDP has close ties with the Council of Social Services (NSW) and has worked with their 
Transport Policy Officer to bring Regional transport needs to the recently released ‘Smart 
Move – An integrated day fare for public transport in NSW’ NCOSS included a 
recommendation for fare equity for rural and regional areas. 
State Government 
 
The PTDP continues to work closely with relevant State Government departments. The PTDP 
has worked, and developed a partnership approach, with the Local & Community Transport 

Division.  This approach was 
utilised on a number of occasions to 
assist with the development of a 
funding submission for a Northern 
Rivers Mobility Management Office.  
The submission gained full support 
from the Division and was sent to 
the Minister’s office for final 
approval.  The PTDP is confident a 
decision will be made soon.  
 
The PTDP is also strongly 
connected to the Department of 
Planning through the Rural and 

Regional Transport Planning unit.  It is through these linkages that the recently released ‘Draft 
Northern Rivers Regional Strategy’ had a transport component that other strategies lacked.  
The PTDP responded to the draft by bringing in a range of information such as settlement 
patterns, demography, land-use and environmental implications.   
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Local Government 
As a Regional development project the PTDP has strong links with each local Council.  There 
are, currently, Transport Working Groups (TWGs) active in the majority of LGAs across the 
Northern Rivers – no other Region across the State can boast this accomplishment!  Examples 
of some of the past year’s activities are a three day transport awareness campaign; 
development of a management plan that includes an Aboriginal Transport Strategy; input into 
relevant DAs; inclusion of the Clarence Valley into the www.goingplaces.org.au  transport 
information website to name a few. 
 

 
 

 
 
 
 
 

 

PTDP is supported by funding from the  
NSW Ministry of Transport 

Public Transport Development Project presents…….. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The place to go for information on transport across the Ballina, 

Byron, Clarence, Kyogle, Lismore and Richmond Valley Shires’! 
 

STOP PRESS!  Planning is underway to extend the information to 

include the Tweed Valley. 
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RRReeegggiiiooonnnaaalll   CCCooommmmmmuuunnniiitttyyy   SSSeeerrrvvviiiccceeesss   DDDeeevvveeelllooopppmmmeeennnttt   
 
The goals of the Regional Community Services Development (RCSD) Project include building 
strong communities that are well informed, well resourced and well connected. Within these 
communities equity and diversity will also be embraced. 

2005-06 Project Highlights: 
 A formal partnership with Infoxchange Australia commenced to assist in delivering 

innovative Service Coordination and e-Referral tools to the Northern Rivers 
community services sector. 

 Affordable Housing Solutions Forum on 20 & 21 
September 2005. Over one hundred delegates 
attended the forum.  

 Funds secured for a 3 year Affordable Housing 
Development Project. 

 The continued circulation of the NRSDC Email-
Newsletter which is sent to over 1000 recipients. 
Around 16 new articles are added to each issue 
which is sent twice a month. Articles cover topics 
such as training, events, Position Vacant, general 
news and tips of interest to the social and 
community services sector. 

 Completion of the Northern Rivers Regional Social Priorities Report 
 
The RCSD project has made significant progress on the identified regional social priority, 
housing. The Affordable Housing Solutions Forum has been a catalyst for increased activity in 
affordable housing in the region. In April 2006, the Centre for Affordable Housing 
commenced a number of information sessions across the region to increase local government 
awareness in affordable housing. The RCSD project was also largely responsible for the 

successful Area Assistance Scheme application for 
the funding of a three year Affordable Housing 
Development Project. This project aims to 
increase affordable housing in the region. 
 
The new partnership with Infoxchange Australia 
provides NRSDC with additional resources to 
assist community services to improve service 
delivery with innovative internet-based tools. S2S 
Service Coordination is Infoxchange Australia’s 
web-based approach to improving the way clients 
are referred from service to service. S2S offers 

new opportunities for integrated case management across funded agencies and Government 
Departments.  

“Building and 
sustaining the 
capacity of the 

community 
services sector 

through 
advocacy and 

policy 
development.” 
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Work is currently underway to ensure the S2S system works seamlessly with the NSW 
Governments Better Service Delivery Program’s Referral Link. 
Planning has commenced in attracting organisation to participate in a S2S trial which is 
scheduled to commence in 2007. 
 
In the previous year, NRSDC had received funding to employ Paul Van Ryke to review the 
Crisis Accommodation Brokerage (CAB) Services in the region. During this year, the CAB 
services have commenced implementing the recommendations.  
 
The prioritising of social issues has proven to be an effective means to achieve tangible 
outcomes with limited resources. The Northern Rivers Social Development Council is one of 
the few regional organisations in Australia who have developed and continued to implement 
a systematic and robust method of identifying key regional social priorities for the past 7 
years. To ensure the relevancy of NRSDC’s regional social priorities, the RCSD project is 
developing a new consultative process involving the running of Social Issue Forums across the 
region. The first of these forums will take place in late 2006. 
 

 
 
 
 
 
 
 

RCSD is supported by funding from  
NSW Department of Community Services (DoCS) 
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LLLiiisssmmmooorrreee   FFFaaammmiiilllyyy   PPPlllaaannnnnniiinnnggg   SSSeeerrrvvviiiccceee
Funding 
During the last financial year, LFPS successfully negotiated increased NSW Health funding to 
enable the service to maintain its existing level of professional clinical service in the region.  
While these were not growth funds and still do not enable LFPS to re-offer its educational 
services to the community, these additional funds were welcomed and have enabled the 
service to meet cost increases without reducing service levels 

Services 
LFPS continued to provide a range of high quality, confidential and professional reproductive 
and sexual health services to people across the Northern Rivers from Tweed to Grafton and 
out to Kyogle. The Service maintained a bulk bulling service to clients seen by a doctor, 
provided clinical nurse consultations at no cost to the client and contraceptive items at cost 
price. 

Clinics: 
Lismore – 3/29 Molesworth St  

 Monday 9.00 am – 5.00 pm  
 Thursday 3.00 pm – 7 pm 
 Saturday 9.00 am – 1.00 pm  

Kyogle – Kyogle Community Health 
 Alternate Tuesday 1.00 - 6.00pm 

Services: 
 Pap smear tests 
 Pregnancy planning, testing, 

information, counselling and 
referral 

 Contraception information and 
product provision 

 HIV and sexually transmitted 
infections testings 

 Gynaecological investigation and 
treatment 

 Breast examinations 
 Vasectomy information and 

referral 
 Information and medical 

management for menopause 
 Fertility assessment and referral 

 
A total of 2,177 appointments were provided across both sites during the year.  
 
Service statistics for the period have not varied significantly from the previous year with the 
exception of higher numbers of both ATSI and male clients – a result of deliberate attempts 
to strengthen service promotion to these groups.  The number of first time visits also 
increased, particularly at the Kyogle site, indicating strong ongoing service demand. 
 
A high proportion of clients at both Lismore and Kyogle clinics were under 20 years of age 
(21% and 34 % respectively).  The particularly high figure at Kyogle (as verified by the annual 
survey) reflects the lack of a female GP in that area and the youth friendly reputation of the 

“..high quality, 
confidential and 

professional 
reproductive and sexual 

health services to 
people across the 
Northern Rivers” 
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service overall.  The evening and Saturday morning clinics also greatly improve access and 
utilisation by adolescents.  
 
Approximately one third of all clients in 2005/6 were 
Health Care Card holders.  This is a poor measure of 
socio-economic status and the annual survey income 
question disclosed that more than half the clients of LFPS 
had incomes below $15,000.  A more accurate measure 
is being designed to more accurately reflect how the 
service is meeting the needs of people on low incomes. 
 
LFPS’s client catchment area in 2005/6 remained very 
wide, with approximately 20% of clients travelling over 30 kilometres to attend the service in 
spite of highly localised service promotion.  
 
The Annual Survey again revealed high levels of client satisfaction with the service due 
primarily to the availability of female GPs, accessibility, specialist knowledge and a 
professional reputation.  Approachability, friendliness and affordability were also given as key 
determinants of service use. 
 

Staff 
There were no clinical staff changes during the reporting period however LFPS has lost the 
services of Mazz Hall as Coordinator.  Mazz’s good natured professionalism and tireless 
approach to work will be missed by all as she moves forward to focus on her own business. 
Trish Evans was appointed to the position of Coordinator in June  and her skills and expertise 
are warmly welcomed. Her introduction to the service has included the preparation of this 
report.  A key strength of Lismore Family Planning Service continues to be its dedicated 
clinical and administrative team.  The staff’s ongoing clinical training, conference attendance 
and wide professional networks ensure LFPS’s enduring reputation as a relevant, quality 
clinical service provider 
.

LFPS is supported by funding from 
North Coast Area Health Service (NCAHS) 
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HHHooommmeee   aaannnddd   CCCooommmmmmuuunnniiitttyyy   CCCaaarrreee   
   
The HACC Projects have seen another successful year in community development, 
community participation and community management support. 

Ageing Managing Change NOW Conference 
Australia is facing an ever increasing population of over 65’s. In 
Northern NSW, it is expected that 32% of the population will 
be of this age in 20 years.  The Aged, one of the 6 regional 
priorities identified by NRSDC.  The HACC Development 
Project began planning for an Ageing conference that would 
examine the reality of an Ageing population in a positive way.  
A call for papers was distributed nationally in March 2006 with 
the aim of the conference to showcase programs and projects 
that can be replicated across the country, provide a forum for policy discussions and 
advocacy, and offer a prime source of information on new research findings on ageing.  A 
large number of papers were received addressing the conference aims:  

 Develop the skills and resources for services assisting an ageing population  
 Identify how to make the ageing population work well in rural regions versus 

metropolitan.  
 Look at the dynamics of an ageing population and inward migration.  
 Learn more about Ageing Research and statistics  
 Lifestyle Plus – quality of life - wellness (the choices people make)  
 The Direction of Aged Care – Challenges and issues for Service Providers  
 Caring for the person as a whole  
 Larger organisations, what does that mean for smaller organisations?  
 How does a region tap into services for aged in an innovative way?  
 Sustainability - Younger people – Older People, What is the right mix?  

 
Glen Sorenson of Aged Communication continues to support the Northern Rivers Social 

Development Council and will act as 
MC for the conference.  NRSDC 
thank the following people who 
participated as part of the working 
party for the conference:  Professor 
Ros Derrett, Southern Cross 
University; Professor Colleen 
Cartwright, Southern Cross University; 
Robyn Arnett, DVA; Jenny Lamrock, 
Northern Rivers Area Health Service; 
Bronwyn Mitchell, Tweed Valley 
Respite Service; and Sue Schmolke, 
Department of Community Services; 

"Promote better 
practice in the 

development of 
a strong, 
cohesive 

community care 
system" 
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NRSDC marketed the conference for sponsorship and would like to thank the following 
proposed sponsors; Department of Ageing Disability and Homecare, Feros Care, Caddies 
Coffee, Summerland Credit Union and Outrigger on the Beach at Salt. 

Training Calendar 
The HACC Project put together a calendar again this year offering a broad range of training 
relevant to the NGO sector.   Governance for management committee members, managers 
and coordinators of services was undertaken and well supported by the NGO sector.  Other 
training included a range of Occupational health and safety courses and Aboriginal Cultural 
Awareness Training.  The HACC Development Officer (DO) continued to support HACC 
funded organizations through the facilitation of planning days and organizational reviews.   

Equity of Access  
The relationship between the HACC Development and Aboriginal HACC Access Projects 
continues to be significant in developing key initiatives.   NRSDC thanks Dianne Creighton 
for her work and support.  The NRSDC 
would also like to thank trainer Dorothy 
Pholi in running the Aboriginal Cross 
Cultural Awareness Courses.  These 
Courses have been offered as accredited 
training.  These courses are filled to 
capacity well in advance of the training 
dates.  Jenni and Dianne Creighton are 
working closely with mainstream services 
providers to improve equity of access for 
Aboriginal people and have developed an 
early intervention model for Aboriginal 
HACC Clients.  We are currently seeking 
funding for this model.    

Community Consultation and Planning 
The project facilitated the Richmond Interagency and supports the Tweed and Clarence 
Interagencies.  The project also supported the DADHC regional planning consultations and 
gathered information through this process.   
The HACC DO participates as part of a DADHC Regional Planning forum which meets on a 
quarterly basis to identify planning needs for the Northern Region, and continues to 
participate as a member of the NCOSS HACC issues forum, the NSW HACC DO network 
forum, the Carer Respite Centre Advisory Committee.     

Abuse Protocols 
The HACC DO continues to facilitate a working party set up to review the Abuse protocols 
for the region. A Forum was held in September 2005 to review current protocols and identify 
barriers to their implementation.  The forum was attended by 55 service providers.  Paul 
Sadler, CEO Aged Community Services Association, prefaced the forum with a presentation.  
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The HACC DO has continued consultations with DAHDC who are facilitating a whole of 
Government working party to develop a statewide framework.  A report was produced.  The 
working party are currently awaiting the outcome of a funding submission to the 
Commonwealth Attorney Generals Department. 

Dementia Care Education 
Greig Dillon left the position this year.  NRSDC thanks Greig for his consultation work 
undertaken whilst in this role.  The project is currently being reviewed in line with the work 
Greig undertook to offer more targeted education 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

HACC is supported by funding from 
NSW department of Ageing, Disability and Home Care (DADHC) 
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FFFiiinnnaaannnccciiiaaalll   DDDooocccuuummmeeennntttsss   
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